
 Learner Support 
Service 

What is Learner Support?
The KWETB Learner Support Service is a free, 

confidential counselling service, for learners registered on KWETB 
FET programmes, that provides you with emotional and practical 

support for concerns big or small.

This service is available 24/7, 365 days a year. Call and see how we 
can help: 1800 903 542 (freephone)

What is Spectrum.Life platform and mobile app? 
Spectrum.Life will give you access to fitness plans, recipes, eLearning 

content, and health and wellbeing related rewards such as discounted 
Fitbit Fitness Trackers!

Online Web Portal:

Click ‘New Here? Sign Up’ if you have not 
registered previously. 

Organisation Code: KWETB

Note: You must sign up with a KWETB email address. If you have signed up previously, your 
username is your email address.

Download the Spectrum Life app in the app store for access to 
hours of additional wellbeing content.




